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fackapy /7M04142 - Management of public services

Haumenosanue | Haumenosanue | Hammenosanue Tukn
Ne JMCHUIITMHBL JIMCLIMIITMHBL mucunmuinHbl | aucunminH|  Kpemut Cemectp OnycaHye AUCHUIUIHBL Ha pYC. Ornucanue QUCHUILIHHBI Ha Kas3. OnucaHne TUCHUIUINHBI Ha aHIJL. TOoI1
(pyc) (ka3) (aHr) Bl
Jenosoe Ickepuix Business B 4,0 1 Ilens xypea - chopMHPOBATH Y MATUCTPAHTOB KypcTbiH MaKcaThl - YHBIMHBIH KYHACTIKTI KbI3METIiH The purpose of the course is to provide undergraduates with MO072 MeHemxMeHT
AJMHHUCTPHPOBA |OKIMIILTIK administration TEOPETHYECKHE 3HAHUS U MIPAKTHYCCKHE HABBIKH B THiM Gackapy koHe GacKapy menriMaepiH Kouaay theoretical knowledge and practical skills in the field of business
HHE 006IacTH J1e70BOT0 aIMHUHHCTPUPOBAHHUS IS YIIiH MaruCTPAHTTap/IBIH iCKePIIK OKiMIIiTiK administration for effective management of the organization's day
9(PeKTHBHOTO YIIPABICHUS TOBCEAHEBHOM callaChIHIaFbl TEOPUSIIBIK OiTiMIepi MeH MpaKTHKAIBIK |to-day operations and support management decisions. The
JIeSATEILHOCTHIO OPTaHU3AIMH U TI0UIEPKKH JaFIbIIaphiH KasinracTeipy. Kype yitbiMaarsl 6usHec- |course covers key aspects of business process management in an
ylpasneHdeckux penrenuit. Kypc oxsarbiaer nporiectepii 6acKapy/IbIH Herisri acnekTinepin organization. Special attention is paid to the effective
1 KJIIOYEBBIE aCIIeKThI yIIpaBJeHHs Ou3Hec-npoleccaMy B [Kamru/bl. KeHce )yMBICBIH THIMII YiibIMIAcTBIpyFa,  |organization of office work, the interaction of structural units
opranuzanuu. Ocoboe BHUMaHUE yenseTcs KYPBUIBIMJIBIK GertiMIenepiis e3apa ic-KHMBLIbIHA and the use of modern administrative tools.
9 deKTHBHOI OpraHu3auy 0(pUCHOI PaGoThI, JKOHE OKIMIILTCH TPy IiH 3aMaHayH KypalIapbiH
B3aMMOJICHCTBUIO CTPYKTYPHBIX ITOPA3IENCHHI 1 KOJIJIaHyFa epeKille Ha3ap ayaapbiyiajibl
NPUMEHEHHIO COBPEMEHHbIX HHCTPYMEHTOB
AIMUHUCTPUPOBAHHS.
OcHoBBI Yiteimubie kanp | Fundamentals of bA 4,0 1 e Kypca - chopMUPOBATH Y MATMCTPAHTOB KypcThiH MaKcaThl - MarucTpaHTTap/ia NepCoHaIbl The purpose of the course is to provide undergraduates with a MO072 MeremxMeRT
KaJpoBoit casicatbl XKoHe personnel policy CHCTEMHOE IPe/ICTaBICH e O KaJAPOBOii MOIUTHKE Gackapy mpolecTepiHiH THIMIUTIr MeH 3aHIbUIBIFBIH  |systematic understanding of the organization's personnel policy
TIOJIMTUKA K Kazp ayauTi and personnel OpraHU3aLMK U HaBBIKH [IPOBEICHUS KaJPOBOIO KaMTaMachl3 eTy YIIiH KaJpIbIK ayauTTi yitbivaacTsipy [and skills in conducting personnel audits to ensure the
KaJ[poOBOTO ayjuTa [Herizgepi audit of the aynura [uist obecriederus 3QGeKTHBHOCTH U JKOHE JKYPTi3y JaFAbUIapbl Typalbl KYHeli TYCIHIK effectiveness and legality of personnel management processes.
OpraHM3aluu organization 3aKOHHOCTH IPOLIECCOB YIPABJICHHS IEPCOHATIOM. KaJIbIITACTBIPY. [IepCcoHAIIBI CTpaTer HAIbIK The key aspects of strategic personnel management, evaluation
2 PaccMaTpuBalOTCs KIIOYEBbIE aCHIEKThI GacKapy/IbIH HETi3ri acreKTinepi, Kaapiblk of the effectiveness of personnel decisions, identification of risks
CTPaTerH4eckoro ynpaslieHHs ePCOHATIOM, OLEHKa menriMaepAiH THIMALTIriH Garanay, epcoHaIMeH and inconsistencies in working with personnel are considered.
9 PeKTHBHOCTH KAJIPOBBIX PELICHH, BbIABICHHE JKYMBIC icTey/leri Toyekeniep MeH coiikecci3aikrepi
PHCKOB M HECOOTBETCTBHH B pab0OTe C EPCOHAIOM. aHBIKTay KapacThIPbLIaIbl
ITpoexTnpoBanue |MemiekeTTik Design and 1 5,0 1 Iemb Kypca - chopMHpPOBATH Y CTYJICHTOB KypcTelH  MaKcaThl-  MarucTpaHTTapibiH  asamaTka|The purpose of the course is to develop undergraduates' MO072 MeHemxMeRT
1 yIpaBJieHHe KbI3MeTTepIi management of KOMIIETEHI{HH B 00JIACTH NPOCKTUPOBAHUS 1 Garjapiana  OTHIPBII, — MeMIIEKETTIK  Kbl3MeTTepii|competencies in the field of design and effective management of
TOCYapCTBEHHBIM | )K00aay KoHe public services 9(PeKTHBHOTO YIpaBIeHHs TOCYIaPCTBEHHBIMI sxkobamay skoHe  TmiMmi  Gackapy — canackiniarbi|public services with a focus on the citizen, increasing
U yclyramu Gackapy ycllyraMH ¢ OpHEHTAlHel Ha IPakJaHHHA, OBBIIICHHE | Ky3bIpeTTepiH KaJIBINITACTBIPY, kepcerineriH | transparency, quality and accessibility of services provided. The
MPO3PAYHOCTH, KAYECTBA U JOCTYITHOCTH KbI3METTEPIiH AUIBIKTBIFbIH, canachl MeH|course covers the theoretical and practical basics of designing,
3 npejocTaBisieMbix yeiyr. Kype oxsarbiBaer KoJuKeTiMiinirin - aprTeipy.  Kypc  asamarrapabin|organizing and managing public services, taking into account the
TEOPETHYECKHE U IIPAKTHYECKHE OCHOBBI KaXeTTLUIiKTepi MeH Kasipri 3amanFbl cana tanantapbit|needs of citizens and modern quality requirements.
MPOEKTHPOBAHHS, OPraHU3aLUK U YIIPABICHUS eckepe OTBIPBIIL, MeMJIEKETTIK KbI3MeTTepi
rocyJlapCTBEHHBIMH YCJIyIaMH C y4€TOM HOTpebHOCTeH [KobanayabiH, YHBIMIACTBIPYLIH JKOHE OacKapybliH
rpaXkJaH ¥ COBPEMEHHBIX TPeOOBaHMII K Ka4eCTBY. TEOPUSLIBIK JKOHE [PAKTHKAIIBIK HEri3epiH KaMTHIIBI.
Opranuzanus MemitekeTTik Organization of I3 5,0 1 Ilens Kypca - chopMHPOBATH Y MArHCTPAHTOB 3HaHHs U |KypcThiH MakcaThl - MarucTpantTapaa memuekertik|The purpose of the course is to provide undergraduates with the | M072 MenemkmeHT
OKa3aHHs KbI3METTEpIi provision of MPAKTHYECKHE HABBIKK, HEOOXOMMBbIE JUIs KBI3MET KepceTy yjepicrepin Tuimai yitbimaacteipy[knowledge and practical skills necessary for the effective
TOCYIapCTBEHHBIX [KopceTy i public services 9 eKTHBHOI OpraHu3aLUy IPOLECCOB OKAa3aHUs ywin kaxerti OuliM MeH NpakTHKaIbIK Jarabliapiblforganization of public service delivery processes. The discipline
yenyr yiHBIMIACTBIPY rOCYJapCTBEHHBIX YCIyT. B paMKkax 1MCLMIIIHHBI KaneiracTeipy.  ITon  menbepinne  MemiekerTik|examines the principles and mechanisms of organizing public
paccMaTpUBAIOTCS NPUHLMIIBL U MEXAHU3MBI KpI3METTEpi  yiHbIMJACTBIDY — KarujatTapsl — MeH|services, regulatory support, standardization, regulation of
4 OpraHu3aLiu rocyciyr, HOpMaTHBHO-NPaBOBOE TeTiKTepi, HOPMATHBTIK-KYKBIKTBIK KaMTamachi3 ery, [procedures, the introduction of digital technologies and

obecriedenune, CTaHAAPTU3ALMS, PerIaMEHTALUS
NpoLeayp, BHeAPeHHE LH(POBBIX TEXHOIOTU 1
B3aUMOJIENCTBHE C HACETIEHHEM.

CTaHJAPTTAy, pociMIepai periameHtrey, LHGPIbIK
TEXHONIOTHANIAP/Ibl EHIi3y JKOHE XaJbIKIEeH o3apa ic-
KUMBLI KapacThIpbLIa/ibl.

interaction with the public.




udpossie MemrekeTTik Digital iy 5,0 Llens xypea - chopMupoBaTh y MarncTpanToB 3HaHus u [KypcThIH MaxcaTsl - MarucTpaHTTapabiH MemiekerTik| The purpose of the course is to provide undergraduates with MO072 MeHemxMeHT
TEXHOJIOTHH H KBI3METTEp/Ii technologies and NPAKTHYECKHE HABBIKM 10 MPUMEHEHHIO IIH(PPOBBIX KBI3MET KOpCeTy camachiH apTThipy yuriH uudpisik|knowledge and practical skills on the use of digital technologies
HMCKYCTBEHHBIH Kepceryzeri artificial TEXHOJIOTUi U HCKYCCTBEHHOTO MHTEIICKTa JUIS TEXHOJIOTHSANAP MEH JKacaHIbl MHTEIUIeKTTi Kosmany|and artificial intelligence to improve the quality of public
HMHTEIUIEKT B LUOPIBIK intelligence in the MOBBIILIEHHS Ka4eCTBa NPE0CTaBICH S GoiibiHIma GimiMaepi MeH NpaKTHKambIK Narabinapbid|services. The course is dedicated to the study of modern digital
5 [mpemocrabnenun |rexmonornsnap  |provision of rocyIapcTBeHHBIX ycryr. Kype mocBsimén nsydennio  |KansimracTeipy. Kypc MemiekerTik KbisMeT kepcery|solutions and artificial intelligence technologies used in the
TOCYJapCTBEHHBIX |’KOHE XKaCAH/IbI public services COBPEMEHHBIX IIM(BPOBBIX PELICHHIT U TEXHOIOTHit calachlHIa ~ KOJNJIAHBUIATBIH  3aMaHayH  LUQPIBIK|provision of public services. Automation tools, platform
yemyr HHTEJUIEKT HCKYCCTBEHHOTO MHTEJLIEKTa, IPHMEHACMBIX B cdepe  [memrimaep MeH acaHIbl MHTEIUIEKT TEXHOJIOTHsIaphiH |solutions, and data processing systems are considered.
OKa3aHMs rOCYIapCTBEHHBIX YCIIyr. PaccMaTpuBaroTesi [3eprreyre apHainraH. ABTOMATTaHIBIPY Kypajilapel,
WHCTNVMEHTRI ARTOMATURAIIMU._ N naThonMeHHke nnathonMATKIK HeniMaen nenekTenmi aHnevV
MunoBaunonnsie |MemekerTik Innovative Javig 5,0 Llens xypea - chopMHPOBATH Y MATUCTPAHTOB Kyperbin MakcaThl - MmaructpanTTapiaa MemiekerTik|The purpose of the course is to provide undergraduates with a MO072 MeHemxMeHT
pedopmbl B cdepe [KpI3meTTepi reforms in the CHCTEMHOE NPEJICTaBlIeHHe 00 HHHOBAIMOHHBIX KbI3MET ~ KOpceTy  calachlHIarbl — MHHOBAIMUIBIK|systematic understanding of innovative approaches and reforms
OKa3aHHs Kepcery provision of mojIxoAax u pepopmax B chepe okasaHHs Tocingep MeH pedopmanap Typansl okyileni TyciHik|in the provision of public services. The course examines the key
TOCYIapCTBEHHBIX |cdepachiHnannar |public services rocyaapcTBeHHbIX yeryr. Kype paccmarpusaer KanbinTacTeipy. Kypc MemiekeTTik Kbi3MeT kepcery|areas and tools of innovative reforms in the provision of public
6 yeiyr bl MHHOBALHUSAJIBIK KJIIOYEBbIE HATIPABIECHH U HHCTPYMEHTBI callachIHIarbl MHHOBANMSUIBIK pedopmanapbiH Herisri|services. Modern models of public administration, the
pedopmaiap HMHHOBAIMOHHBIX peopM B cepe pelocTaBIeH s GarbITTaphl MeH KypajiapbiH KapacTbIpaibL. | introduction of digital and customer-oriented approaches, the
TOCYJapCTBEHHBIX YCIyT. M3y4aloTcsi COBpeMeHHbIE Memnekertik ~ GacKapyIblH — 3amaHayd  yirizepi, |transformation of services, as well as international and national
MOJIENIH TOCYAApPCTBEHHOTO YIIPABJICHHUsI, BHEAPEHHE mAQPIBIK JKOHE KIMEHTKe OarbITTanFaH Tociniepai|examples of successful reforms are studied.
Kommynukannon |Kommynukarmss |Communication I 5,0 Llens kypca - chopMHUPOBATh Y MArUCTPAHTOB 3HaHMUS U | KypeThiH MAaKcaThl - maructpanTTapasie| The purpose of the course is to provide undergraduates with MO072 MenemKxMeHT
HbIiT MEHEJUKMEHT [bl Gackapy »oHe —|management and HABBIKH B 00JIACTH KOMMYHHKAIIHOHHOTO KOMMYHHUKaLHSUIBIK MEHE/DKMEHT canaceinarsl | knowledge and skills in the field of communication management.
" KJIHEHTTepre customer focus MeHepkMenTa. Kype HanpapjieH Ha U3ydeHue Gimimaepi MeH nmarmbutapbiH - Kanmbintacteipy. Kype|The course is aimed at studying strategies and tools for effective
KJIMEHTOOPHHTHBA | OaFbITTATY cTpaTeruii ¥ HHCTPYMEHTOB (P (EeKTHBHOTO KIMEHTKe OarbITTAaFaH TOCULN JambITyra 0aca Hasap|communication management in an organization with an emphasis
HHOCTh yIpaB/ieHnss KOMMYHHKALUMAMU B OpPraHU3aliy ¢ aymapa OTBHIPIN, YilBIMIAFel KOMMYHHKaumsuiapel(on developing a customer-oriented approach. The principles of
aKLEHTOM Ha PasBUTHE KIMEHTOOPHEHTHPOBAHHOTO THiMII GacKapyIbIH CTpaTerusiapsl MeH Kypainapbid|internal and external communication, reputation management,
7 nojxoa. PaccMaTpuBaloTCs IIPHHIMITB BHYTPEHHEH U [3eprTeyre  Garbitramrad.  [mki  okoHe  chIpTkbl|dealing with citizens' appeals, creating a positive image and
BHEIIHEH KOMMYHHKAIMHK, YIPaBJIeHHE PeryTaliei, KOMMYHHMKALIMA ~ Karujatrapel, Oenenni  Gackapy,|involving consumers of services are considered.
pabota ¢ oOpaleHUsIMHI Tpa/iaH, opMUpoBaHHE a3aMaTTapJblH  OTIHIITEPIMEH JKYMBIC icTey, OH
MO3UTHBHOTO MMHIKA M BOBJICUEHHE MOTpeOuTeneil  [MMumkmi KaJIbIITACTBIPY JKOHE KBI3MET
yeIyr. TYTHIHYIIBUIAPEIH TAPTy KAPacThIPBLIAIbL.
Vipasienue MemiiekerTik Managing the i 5,0 Ilens kypea - chOpMHUPOBATH Y MATUCTPAHTOB Kypersin Makcatbl - Marucrpantrapiaa memiekertik| The purpose of the course is to provide undergraduates with MO072 MenemxmenT
KauecTBOM KbI3MeT kepceTy  |quality of public KOMIUIEKCHBIE 3HAHUS ¥ TIPAKTHUECKHE HABBIKU B KBI3METTEP/IiH canachlH Oarajay, KaMTaMackl3 ety xkone|comprehensive knowledge and practical skills in the field of
OKa3aHHs camachIH Gackapy |services 006macTH OLIEHKH, 0OeCTIeueHHs ¥ TTOBBINICHNs KauecTBa [apTThIpy canachlHIa KemeH i GiliM MeH MpaKTHKaJbIK|assessment, provision and improvement of the quality of public
TOCY/IapCTBEHHBIX rocyapcTBeHHBIX yeryr. Kype mocamén JaFabIapapl - KanemTacteipy.  Kypc  memnekertik|services. The course focuses on the theoretical and practical
yeayr TEOPETHUECKUM H TIPAKTHUECKHM aCTIeKTaM KBI3MET KOPCETy CajlachIHJaFbl camaHbl KamTamachi3|aspects of quality assurance and management in the provision of
o0ecrieyeHus 1 yIpaBJIeHHs KauyecTBOM B cepe eTy MeH Oackapy/blH TEOPHIBIK JKOHE MpaKTHKaJIBIK|public services. Approaches to measuring quality, developing
MPEIOCTABICHUS TOCY/IAPCTBEHHBIX YCITyT. acrekTinepine apHaJIFaH. Camnanbt emmey, [standards, monitoring and evaluating the effectiveness of services
8 PaccMaTpHBAIOTCS TMOXO/BI K H3MEPEHUIO KAUeCTBa,  |CTaHAapTTapibl d3ipiey, KepceTineTiH Kei3merTepAiH [provided, implementing feedback mechanisms with citizens, as
pa3paboTke CTAaHIAPTOB, MOHUTOPHHTY M OIICHKE THIMAUIINIH ~ MOHMTOpMHTINEY  soHe  Oaramay,|well as quality management systems are considered.
3((HEKTHBHOCTH NMPEIOCTABIACMBIX YCIYT, BHEIDSHUIO |a3amMaTTapMeH Kepi GalmaHbICc — TeTiKTepiH — eHrisy,
MEXaHH3MOB OOPATHOI CBSI3H C TPAKIAHAMH, a TAKE |COHAi-aK camaHbl Oackapy OKyifemepiHe —Tocimiep
CHCTEMaM YIIPaBJICHUS KaY€CTBOM. KapacTeIpbLIa/ibl.
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KeTTiK KbI3MeTTepai

oIl TlocTpekBHU3UTBI TIpepeKxBH3HUTEI
7MO04142 -Vnpasnenue | ObopMiIeHHE U 3aLIMTAa MATHCTEPCKOTO MeHeKMEHT
roCy/1apCTBEHHBIMU TpOeKTa
ycyraMu
7M04142 -Vnpasnenne | OdopmiieHue u 3aIMTa MaruCTEPCKOTO MenemxmenT

roCyapCTBEHHBIMU
ycyraMu

NpoeKTa

7M04142 -Ynpasnenne
rOCYNapCTBEHHBIMU
ycIyramu

OdopmIieHne 1 3aIHuTa MarncTepeKoro

HpoeKTa

WHHOBAIMOHHEIH MEHEUKMEHT

7M04142 -Ynpasnenne
roCyJapCTBEHHBIMHU
yciyramu

OdopmIieHne 1 3al|Ta MarncTepeKoro

poeKTa

MeHeKMEHT




7MO04142 -VnpasneHue
roCyJapCTBEHHBIMH
ycyraMu

OdopmeHne 1 3aImTa MarucTepeKoro
HpoeKTa

VHHOBALIMOHHBINA MEHEKMEHT

7MO04142 -VnpasneHue
roCyJ1apCTBEHHBIMH
ycyraMu

Odopmenne u 3aImTa MarucTepeKoro
HpoeKTa

TocynapcTBeHHOE perynupoBaHie YKOHOMUKH

7M04142 -Vnpasnenne
roCy/1apCTBEHHBIMU
ycIyraMu

OdopmeHne 1 3aIuTa MarncTepeKoro
NpoeKTa

MenemxmenT

7MO04142 -Vnpasnenue
TOCY/IapCTBEHHBIMHU
yciyramu

OdopmiieHre U 3alIUTa MArUCTEPCKOTO
npoeKTa

TocynapcTBeHHOE peryiupoBaHie SKOHOMUKH




